ALPENIGLU"

PRICELIST 2010/201 1
(updated 07/2010)

Igloo Magic Night - ALPENIGLU® Dorf Fax at:
g gic Nig +49 (0)711 /34 16 90 99

| hereby place a binding order for the Igloo Magic Night:

1. Date: (only Wednesday or Saturday)
2. Prices Igloo Magic Night
AAUIES e € 95,00 / p.p.
Childs 4 — 11 YeArS ....oevi e € 75,00 / child
3. Personal Details:
Name First name
Postcode /
Street Town
Country Phone
E-Mail Mobile
4. Supplementary program: (please choose and mark with a cross)
O Candle Light DINNET .............ccooiiiiiiiiiii e e € 90,00 /couple
this is a special event for couples. Enjoy the dinner with romantic
candle lights. The starter will be a glass of Prosecco per person —
a bottle of wine round off the dinner. These drinks are included.
OO Birthday Special .............cocoiiiiiiiiiie e € 55,00 / pers.

for the birthday girl or boy it will give an surprice igloo-dessert,
Prosecco, tablefireworks and an special birthday-decoration

5. Name of the Igloo Magic Night guests

First name Name age” First name Name age*
*only for kids up to 12 years necessary
6. Gift coupon: O | want to give the Igloo Magic Night to somebody as a present.

Please send me an gift coupon.

7. SAM general terms and conditions:
You are not entitled to get the services of the reservation before we received the payment.
The claim of the Reservation is only becoming fixed when cashed. With signing the form you
agree with the general terms and conditions of the ALPENIGLU® Hotels. If there are no
terms and conditions added please inform us urgently.

Place, date Signature
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General terms and conditions:

1. Arrangement refusal by customer

until 21 days before your journey the cancellation fee is € 30,- for the booking. With cancellation between 20-
5 days before journey date cancellation costs are at an amount of 50% of the entire arrangement price. With
cancellation starting from 4 days before journey date cancellation costs are at an amount of 100% of the
entire arrangement price.

2. Arrangement refusal by operator

The operator reserves itself the right to call the arrangement off. Reasons for such a refusal can be
unfavorable or bad weather conditions (= higher force) or also lack of snow. With short term refusals the
guests are informed by telephone. We ask you to leave your mobile telephone number with delivery of the
reservation. If the organizer can offer an equivalent alternative to the customer, and the customer accepts
this, the requirement on reduction or payback of the arrangement price is not guilty.

3. Experience programs

The offered experience programs can be accomplished partially only with the reaching of certain minimum
numbers of participants. The organizer reserves himself the right to call experience programs off due to a
falling below of these minimum numbers of participants with payback of the reservation price. Other
reservations of the customer with the organizer remain of it unaffected.

4. Late journey

If the customer is not able to arrive in time or cannot fulfill the arrangement as agreed with the
operator, no requirement on paybacks guilty.. The organizer is however always endeavored to find special
solutions.

5. Terms of payment

The obligatory reservation is only converted after receipt of payment into a definite reservation. If no receipt
of payment should have to be registered within 7 days after reservation entrance with the organizer, the
reservation is again released. The customer has thus no more requirement on achievement fulfilment. After
complete receipt of payment with the organizer a reservation confirmation will be sent to the customer.

6. Position
The ALPENIGLU village is constantly in preparation and in a constant building process.

7. Area of jurisdiction
Area of jurisdiction of the ALPENIGLU Village is the seat of the organizer.

8. Salvatori clause

should be individual regulations of these general trading conditions become ineffectively or impracticable or
after contract conclusion ineffective or impracticable then thereby the effectiveness of the general trading
conditions is in all other respects not affected. The managing regulations apply according to if the general
trading conditions as incomplete prove § 139 BGB are considered as impossible

9. Rebooking fee
For changing the date of a booking until 4 days before arrival the operator will charge the customer a rebooking fee of €
30,- per operation.

10.Declaration of consent
The customer explains itself by achievement of his signature on the reservation inquiry and/or by payment of the
arrangement price taken place in agreement with the general trading conditions specified here.

Operator
ALPENIGLU® Brigitte Reitbauer, Bockern 87, A 6365 Kirchberg, UID Nr. ATU 63104125
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